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CRITERION – V 

STUDENT SUPPORT AND PROGRESSION 

 

5.1: Student Support 

5.1.4: Redressal of Student Grievances 

The institution has a transparent mechanism for timely redressal of student grievances including 

sexual harassment and ragging cases. 

 

Content Link to Web Page 

Proof of constitution of 

Internal committees / 

Grievances Committee 

formation / other 

committees as per UGC 

norms 

https://srgcwamritsar.org/pdf/3-5-2024/AnnualDutiesAllComm.pdf 

Implementation of 

guidelines 

of statutory/regulatory 

bodies 

http://srgcwamritsar.org/pdf/28-9-2023/policy4stat.pdf 

Mechanisms for 

submission of 

online/offline students’ 

grievances 

http://srgcwamritsar.org/pdf/28-9-2023/Mechanism11-merged.pdf 

Minutes of the meetings 

of student grievance 

committee, as per 

metric. 

http://srgcwamritsar.org/pdf/28-9-2023/annual-report-5-4.pdf 

Report of committees 

highlighting the 

initiatives and activities 

undertaken to justify the 

objectives 

http://srgcwamritsar.org/pdf/28-9-2023/hoardin-at-different-sites-in-

campus-&-hostel-merged.pdf 
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